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G o

{HZ=#5] — Oracle-People Soft [y {345 1 45732

! http://www.pwe.com/
2 http://www.oracle.com/applications/peoplesoft-enterprise.html



B (Knowledge Management)EEE R H il

> HIEREEENET A (Mental Model) » 52272 22/ (Interpretive Framework)
WHI—EEEE ~ JARI - Bigm - RRRAAZEHE - Know-How ~ 4863 ~ [E{EEIRVEIRR
ofs s NEE B EMIERS » WA ARG E R TS -

> HIERAY TR 0 — B MR (Tacit) ~ 1784 [ #Y (Action-Oriented) ~ EhF&HY(Dynamic)
FEETHY (Subjective & Unique) ~ ¥ 21 FI A (Replicable & Reusable) ~ ‘& EEfg
#Y(Irreducible) ~ 7 (Power) ~ #ELE ZEFE M (Extension)

> HIEREY EE I

pap Rl R K
HHRAEE F S 015% (Theoretical Knowledge)
B 14513k (Practical Knowledge)
A[EHAEE | Polani(1958, 1966) PFE(Tacit) 1% — 521(Cognitive) A Z B 15
Alavi & Leidner (Technical) N[
Tiwana(2001) YN (Explicit) F15E

fRE - BRAIr Leonard-Barton(1995) | {lE A %154 (Personal Knowledge)
EEFEA1E% (Collective Knowledge)

G T | Quinn et al.(1996)Ed il A A1 © Know-what
Alavi & Leidner(2001) | 2P MERYAIES © Know-how
PRIV ATER © Know-why
TEEEMEAY IS, © Know-when
REA MR A1, © Know-with
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B KM {EmE
® WA RIEELY MY B TR
®  NERA I PR RIS T R
®  HIEA A ROt ECEE T
® IR Ry EEAES
®  U{n[EE B T FE ) R FH B ks
B KM VERH
® KM HYSERE : J7 Ve E
& KMWHE @ HUTHIEHE
B PR EEREEEA
5 {E{E (Market Value) = £ A (Intelligence Capital) + MR {E{E (Book Value)
BEEAR = AJTEAR + EEELR + BHELR
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® EHMEEEE M
® f2:AEJJ(Core Competence)Ei == 5L
® ZHARIK UL HE JJ(Absorptive Capability)
> GHERFIEREVANE —BR T MR R AV RIGRS N - dHERPIELEELA ~ BFAH S AHAREE
He s i S AEA BBV T ARG 4 ~ SR BIR A YA - BORIHT ~ B R ARN A E(E
QA (EE AT RIS -
W8 (E RIS B AR
B SECI f&E={
® (t={k(Socialization)
® 4H%{E(Combination)
® yME(Externalization)
® [N{k(Internalization)
> AHERFIERAVEET
W SRR ELEE (Knowledge Select and Filter)
B AIERAY I T EE 6 (Knowledge Refinement)
B HERAVEEFELREEEL(Knowledge Store & Retrieval)
W EIERAY T B EE R (Update & Reorganization)
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W SR ATIEUE(EIP) — (58 Ry 7 SR R ARGV - B T SR M S fdeS i B
FEGEHRE - AR BB RV B R RELE A - A — i DUEAERYRRR 23R
AR S [FI Y H AR ORISR B 5 > 1A A RV B S PR B - EHRe

) ggﬂ]@ga(lnformaﬁon Search)

® [NZEFHE (Contents Management) — Index, Auto-Abstracting

® [E%E(Business Intelligence) — Reporting, Data Mining, OLAP
® 7[5l &1F(Collaboration)

® (& A\ {L(Personalization)

® T {ERfEEH (Workflow Management)

o EifVEHELZ 2 14%E ] (Information Management and Security)

> (EZEESER ¢ RS CAYRIER B — 4EE LR (Wikipedia)



